
ECA Shipper 2017 Profiles (Alpha by Company)   
Notes (Important): • A yes in the Geographical Service section means that the company has identified a current or future need for 
service in that region.  
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Shield HealthCare 
Geographical Service Area Needs:   
National (entire U.S.): Yes 
Northeast:  Yes - some 
Canada:  No 
Mexico:  No 
Cities:  n/a 
Routes: n/a 
State(s):  
Geography Notes: Bulk of shipments are out of and Intra - CA, TX, IL, CO 
 

 

Type Service Required:  
Ground Parcel Service: Yes 
Local Same-Day Courier: Yes 
Dedicated Driver/ Route Work: Yes 
Air Freight: No 
Other (please specify):   
       

 
Additional Services & Requirements: 
Warehousing/ Critical Parts/ Temperature Control: Possible  
Warehousing Requirements:  
Order Fulfillment/ Pick and Pack: No   
Special Projects/ Product Releases:  No  
Other (please specify):  
Notes:  

 
Type of Equipment Required:  
Small Vehicle/ Car/ Cargo Van/ Pickup:  
Straight Truck:   
Tractor Trailer:  
Tractor Trailer Air Ride:  
Tractor Trailer Lift Gate:  
Other (please specify):  

 
Preferred Rate Structure:   
Per Package: Preferred 
Per Stop: If that makes more sense 
Accessorials: No 
Special Rates: Rarely 
Minimum Charge: Yes 
Other (please specify): Depends on servive type 

 

 

Technology: 
Communications:  6am-10pm PT 
Software:  POD update 
Barcode Scanning: Yes 
Email Scanning: Yes 
Technology Notes: TBD 

 
 

 
 
 
 
Human Resource:   
Background Check:  Yes 

Airport Services/Next Flight Out/Sweeps: No 
LTL/ Pallet : No 
TL/ Full Trailer: No 
Hot Shot/ Expedited Freight: Yes 
 

Lift Gate:     
Air Ride:     
Refrigerated:     
Rollerbed:   
Temperature Controlled:   
 

By Weight:  If that makes more sense 
By Weight and Zone:  If that makes more 
sense 
By Aggregate Weight:  
Per Mile Charge: No 

Mid Atlantic: Yes - some 
South: Yes 
Midwest: Yes 
Southwest: Yes 
Northwest:  Yes 
Airport Codes: n/a 

Email Access: Yes 
Online Track & Trace: Yes 
Signature Capture: Yes 
Two Way Data: Yes 

Dock Doors: yes/No 
Hours of Service: On call After hours 
Distance: 400-1000 depends on state 
Return Services: Possible 
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Drug Screening:  No 
Employee Drivers:  No 
Hazmat Training: No 
Uniforms: No 
Other (please specify):  
 

 
Minimum Insurance Requirements: 
General Liability: Yes 1000000 
Cargo: Yes 100,000 
Crime/Dishonesty: No 100,000 
Auto: Yes 500,000 
Insurance Notes: Cargo insurance for bid board 100,000.00 

 
Primary Commodities Shipped & Payment Per Info: 
Primary Commodity: Disposable Medical Products 
B2B (Commercial Deliveries):  n/a 
B2C (E-Commerce): www.totalhomecaresupplies.com 
Perishable / Medical Hazardous Materials: n/a 
Medical: yes 
Hazmat: no 
Commodity Notes: We are looking for small package delivery to the 
end user. 
 
 
 
Additional Information: 5 years criminal background checks needed. 
 

Average Weight Per Package: 11-13 lbs 
Average Number of Packages Per Stop : 1.5 
DIM Weight Packages (Large and Bulky):  mode 
dependent 
Other:   

ID Badges: No 
IC Drivers: No 
Workman’s Comp: No 
Safety Training: No 
TSA Approved:  
 


